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SOUTH WALES LEAGUES DISPUTE & APPEAL PROCEDURES 
 
All disputes MUST be in writing. In all instances ‘e mail’ will be accepted as ‘in writing’. 
 
Where there is a dispute regarding a decision made directly by the League Manager with no 
complaint being received from another club/team the dispute must be made to the League Manager 
within 6 [six] days of being notified of the decision. The grounds for disputing the decision must be 
outlined in full with reference to the appropriate rule[s]. 
 
The League Manager will then refer the dispute to the League Panel explaining the reason for the 
decision being made. 
 
The League Panel will notify the League Manager of its decision and the League Manager will notify 
the club/team involved and all other teams in the same division. 
 
Any appeal against the decision of the League Panel must be made directly to The Office Manager, 
Wales Squash & Racketball Limited for it to be referred to the Board of Directors. The Board of 
Directors, via the Office Manager, Wales Squash & Racketball Limited, will notify the League 
Manager and the team/club involved of its decision and their reasons for reaching that decision. The 
League Manager will be responsible for informing all teams in the same division of the facts of the 
dispute and appeal. 
 
The decision of the Board of Directors is final and thereafter no further appeal will be accepted. 
 
Any complaint made by a club/team, in relation to a particular incident involving another club/team, 
must be received by the League Manager within 6 [six] days of the incident on which the dispute is 
based. The facts must be reported in full, including reference to the rule[s] contravened. The League 
Manager will invite the club/team subject of the dispute to respond to the complaint in writing outlining 
their version of the events concerned. 
 
The League Manager will refer all the details to the League Panel who will rule on the matter. 
 
The procedure for notification of the League Panels decision will be the same as outlined in a 
previous paragraph. 
 
Any appeal against the decision of the League Panel must follow the procedure as outlined in 
previous paragraphs. 
 
The Wales Squash & Racketball Limited Board of Directors, may, at their discretion, request an oral 
hearing within 14 [fourteen] days of the appeal being received. All parties may be summoned to the 
oral hearing to provide evidence. 
 
All decisions relating to disputes/appeals will be determined in accordance with the rules of The 
League.  
 
 
N.B. At any stage of the process of resolving a dispute, any member of the League Panel or 
Board of Directors, who is connected to a team or club involved in a dispute, will not be 
allowed to take part in the proceedings. 
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